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INTRODUCTION

The Back Office will be your first and main interface for managing your license, users and
events, as well as the place where you can make your PRO pack purchases.
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1.CONNECTION

The first step to accessing the back office is to log in to it. You should have already created your
account before (see our quick start guide available on
https://www.dnpphoto.eu/en/downloads/manuals-brochures/manuals/dnp-booth-1/quick-start-

quide).

To connect, you have 2 solutions:

You can enter your email address and request a one-time password, which will be sent to your
email address. Don't forget to check your spam folder.

Portail Administrateur

) CONNECTEZ N COMPTE CI-DE:
G CONNECTEZ-VOUS VIA GOOGLE
& CONNECTEZ-VOUS VIA APPLE


https://www.dnpphoto.eu/en/downloads/manuals-brochures/manuals/dnp-booth-1/quick-start-guide
https://www.dnpphoto.eu/en/downloads/manuals-brochures/manuals/dnp-booth-1/quick-start-guide
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Portail Administrateur

MOT DE PASSE NON REGU ? CLIQUEZ ICt POUR REESSAYER
OU CONNECTEZ-VOUS VIA UN COMPTE CHDE
(G CONNECTEZ-VOUS VIA GOOGLE

Votre code de connexion Inbox x ¢ &

4+ Summarize this email
@ DNP Booth by sharingbox <no-reply-bo@dnpbosth.corn- Sun, Jun 15, 4:15PM (18 hours ago) ¥
® ° -
BR Translate to English X

Hello,

Veuillez utiliser le code de connexion unigue suivant pour vous connecter.
Ce code de connexion unique est valide durant 15 minutes.

k4nEgj2U

Si vous n'étes pas a l'origine de cette demande, vous pouvez ignorer cet e-mail.

Or if your address is linked to a Gmail or Apple account, you can log in directly using the
dedicated buttons.
- 0U CONNECTEZ-VOUS VIA UN COMPTE CI-DESSOUS -

(G CONNECTEZ-VOUS VIA GOOGLE

& CONNECTEZ-VOUS VIA APPLE
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Signin

to continue to dnpb:

English (United States)

L]

Apple Account

Use your Apple Account to sign in to Photobooth Single Sign In

(i )

Once logged in, you will automatically arrive on the “Dashboard” tab of your back office.
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2. ADMINISTRATION

Evénements en cours
Evénemnents joués aujourdhui

0 Evénements en cours

2.1
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2.1 Menu

2.1.1 Dashboard (Tableau de bord)

Your dashboard will show you all the events currently taking place on your photo terminals.

Evénements en cours

Evénements joués aujourdhui
0 Evénements en cours

Affichage de 0 & 0 sur 0 entrées

You can access the event space (called event-space) of your event directly with the gray button
to the left of your event.

Evenemenits joués aujourd hui .
1 Evénements en cours

Identifiant Nom Bome / Logiciel Heure (Fuseau Horaire Machine)
NPWA,ZOZSD&W,DD\ (@ Lancement Produit - Marque - 17 Juin 2025 @ 4512-DNPB1 - DNP14 10:20 (jpg)

Affichage de 121 sur 1 entrées 1

Note: In order to view your current events on the dashboard, you must first obtain and
assign a PRO Data pack and your terminal connected to the Internet to automatically
publish the sessions of your event in its dedicated event space.
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2.1.2 Events

2.1.2.1 Monitoring

You can view the last photo taken during each current event.

Note: As with the dashboard, you must first obtain and assign a PRO Data pack and your
terminal connected to the Internet to automatically publish your event's sessions in its
dedicated event space.
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000000 |

2.1.2.2 List

You can view all your events here or only view events by status.

Name Definition

Status Status of your event (not started - in progress
- completed)

ID Your event ID

Name Name of your event

Beginning Start date of your event

END End date of your event

Note: An event is considered “in progress” when the current date is within and included

between the start and end date of your event.

You can access the event space of your events via the icon available on the left of its identifier.
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Identifiant Nam

O 7

2.1.2.3 New (Nouveau)

This is your first step in creating an event.

Nouveau
Créer un nouvel événement

DNP25 (MonEntreprise)

2025-05-13 06:00 2025-05-19 23:59
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When you create an event, you must define:
Its organization/Its associated license (Yours is automatically added by default. You can
select another one if you have more than one.)

DNP25 (MonEntreprise) -

DNPROOTH 20250519 23:59
DNP2S (MonEntreprise)

v

e The name of your event.

DNP25 (MonEntreprise) . Nomclient - Nom événement

2025-05-13 06:00 2025-05-19 23:59
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e A start and end date and time.

DNP25 (MonEntreprise) . Nomclient - Nom événement

20250513 06.00 202505-19 23:59
May 2025 >
Su Mo Tu We Th B Sa

DNP25 (MonEntreprise) . Nomclient - Nom événement
20250513 06:00 20250519 23:59
+ L]
v
- -
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The “GDPR: Compliance with the General Data Protection Regulation” option defines your
event as GDPR compliant and will allow users receiving their media from your kiosk by email to
access a link at the bottom of each email allowing them to view the data collected about them
and thus request automatic deletion according to their wishes.

Note: This option is enabled by default. We recommend keeping it enabled.
In order for users to access this link to consult/delete their personal data, several
elements are required:

e Purchasing a PRO Data pack and assigning it to your photo booth

e Collecting an email address configured on your event

e An internet connection to your photo terminal to be able to publish user sessions.

Each event creation gives access to 3 elements:
1. AneventID
2. A dedicated event space
3. A dedicated configuration space (accessible via the event-editor interface)

0 Un email a été envoye avec toutes les informations sus s création de cet

DNP25_20250513_002

B ALLEZ SUR LESPACE EVENEMENT

Vatre event a é1é créé avec succhs
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2.1.3 Terminals / Software

2.1.3.1 Monitoring

Here you can view the latest photo taken of each photo booth currently playing an event.

Surveillance
Derniére session publiée de chaque bome

Note: You must first obtain and assign a PRO Data pack and your kiosk connected to the
internet to automatically publish your event sessions so that your kiosk can appear here.



THE BACK OFFICE | USER MANUAL

2.1.3.2 List

You can view the list of your photo booths here.

Liste 1<)
Liste des bornes / logiciels .
10 v entrées Rechercher

200

Name Definition

Description Name of your photo booth (booth ID, booth
type, license ID)

Status Status of your machine (software type,
software version, remote access installed on
your stand for support)

Latest communication Last communication from your photo terminal
with our servers

Latest event Last event played on the terminal
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2.1.4 Users (Utilisateurs)

2.1.4.1 List

You can view each member of your team here and modify their access.

Utilisateurs

Liste des utilisateurs
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2.1.4.2 New (Nouveau)

You can provide access to a member of your team by creating a new user here.

Nouvel Utilisateur
Créer un nouvel utilisateur dans lorganisation

GENERAL

ACCES

DNP14 (MonEntreprise)

DNP Booth -

~ Portall administrsteur [ ] utilisateurs [ organisation
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2.1.5 Organization

This is the main place where you can manage your business information. You can edit various
information such as your name, address, and language. You can also add your website link and
logo so that they appear in any emails your clients receive, as well as on your event's event
space (useful for sending it to your client).

MonEntreprise DNP14

/sharingbox,
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2.1.6 Domains

You can view and add your own domain so you can send emails from it.

s et leur status

dnpbooth com

photoboothactivation com

Affichage de 142 sur 2 entrdes

© conera

mamarque.com

VERIFIER ET CREER
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Note: To add your domain, first make sure you own it and have access to the necessary
configuration and knowledge.

DKIM

DKIM est un mécanisme d'suthentification de courrier électronique basé sur DNS qui side le foumisseur de messagerie 3
envoyer plus efficacement du courrier en votra nom en permattant aux destinataires de virifiee ue nous avons Tautorisation
denvoyer votre courrier électronique.

Pour activer DKIM

1. Créez deux envegistrements CNAME : un ave le nom mte1._domsinkey samarque.con 3vec la valeur

Gkin1 mandri11app.con., €t Un autre avec 1o nOM nte2._domsirkey manarque.com ot la valeur dkia2.sandrillagp. con

2. Cliquez sur “Veérifier et sauvegarder” pour vérifier et voir si les modifications sont visibles
DMARC

Une poittique DMARC est un protocole dauthentification qui peut étre ajouté 3 votre domaine pour vous protéger contre la
fraude et sugmenter la délivrabiité. A partic de 2024, le fournisseur de messagerie exige quiune politique DMARC minimale de «
V=DMARC1 ; p=none » soit ajoutée 4 tout domaine denvol, En savoir plus sur les configurations supplémentaires disponibles
sur dmarc.org

Pour activer DMARC

1. Créez et envegistrez un envegistrement TXT dans votre NS _asanc.mamarque. con * 3V€C pOUr valeur v<WARCI ; penane

2. Cliquez sur "Vérifier et sauvegarder” pour vérifier et voir si les modifications sont visibles

* Cartains hébergeurs de domaine sjoutent automatiquement mamarque.com” aprés la valeur initisle : contactez votre

fournisseur de domaine pour plus de détails

DKIM 1: traff ttp hugedomains com does not match the required CNAME target of diim1.mandrilispp com. Please verify

that the target was entered exactly s requested and ry again,

OKIM 2:traff.ttp hugedomain com does not match the requred CNAME target of dkim2 mandritapp com. Please verity

ty 85 requested and try again.

DMARC: We didn find  valid record
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2.1.7 Store (Magasin)

The store allows you to purchase one of our pro packs to expand the possibilities of your
events.

Crédits et tarifs

Pack Pro Data
€ 6963 11600 crdits

Pack Pro Data Pack Pro Data Pack Pro Data
(2263 1400 crédits (41 4mauia- € 5657 11200 cridits

400 crédits disponibles 800 crédits disponibles 1200 crévits disponibles

3 Mois de validité aprés achat 3 Mois de validité aprés achat 3 Mois de 3 Mo

3 Mols dutilsation aprés activation 3 Mols dutilisation aprés activation 3 Mols dutlisation aprés actwation 3 Mols dutiisation aprés activation
Disy ment sur les licences Disponitie uniquement sur les licences

Disponible uniquement sur les licences
professionnolies profe: prof o3 professionnel tos

AJOUTER AU PANIER VOIR LE PANIER AJOUTER AU PANIER VOIR LE PANIER AJOUTER AU PANIER VOIR LE PANIER VOIR LE PANIER

Pack Pro Capture Pack Pro Capture Pack Pro Capture Pack Pro Capture

€22.63 a0 cris €471.14 oo cans €56.57 200 s €69.63 recoceans

Once you have purchased one or more packs, you can view the basket either using the grey
buttons below each pack or via the shopping cart logo located at the top right of the page.
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Pack Pro Data
€ 6963 /1600 crédits

1600 credits disponibles
3 Mois de validité aprés achat

3 Mois d'utilisation aprés activation

L
Disponible uniguement sur les licences o

professionnelles

AJOUTER AU PANIER VOIR LE PANIER E

Once your cart is validated, you will be redirected to the payment screen.
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Coordonnées

69,63 € Moyen de paiement

v @CIS

[l

Pack Pro Data (1600 crédits)

Sous-total

Taxe

Montant total di

Finally, after purchase, you will receive an email confirmation summarizing the pack(s)
purchased as well as a button allowing you to return to the back office in the “Credits” section to
assign your pack to your photo terminal (see point 2.1.8 below).
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Merci pour votre achat ! © inba: «

+ Summarize this email

DNP booth <ro-reply-shop-purchased@dnpbooth com>

DNP Booth

by “sharingbox,

Bonjour,

Merci pour votre achat. Vious trouverez ci-dessous les clés d'activations relatives a votre

Produit Action

Pack Pro Data (1600 crédits)

DNPB-CRDT-DATA-
- ASSIGNER

Pour une meilleure utilisation des outils DNP Booth et des packs PRO, une formation est

Sans celle-ci vous n'aurez pas d'accés a l'assistance.
Pour suivre une formation, nous vous invitons a nous contacter par mail sur «

nécessaires

Apientot!
L'équipe DNP Booth

("« reply ) (" repiyall ) (o~ Forward )

Important note: After purchasing one of our PRO packages, you have the option of
receiving training from our technical team to help you use them with full knowledge. To
schedule an appointment, please write to us at support.pie@dnp-g.com.

Please note: Without completing this training, you will not be able to access technical
support regarding the use of PRO options.

2.1.8 Credits

You will be able to consult all the credits:
e available following your purchases,
e assigned to one of your photo terminals
e or having expired


mailto:support.pie@dnp-g.com
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Clés dactivation
Ch

© Four une meileurs utlisation des outlls DNP Booth et des packs PRO, une formation est requise.
Sans cellecl vous raurez pas dacobs & lassistance

Pous suivre une formation, nous vous invitons & nous contacter par mail sur « support pisgdng-g.com » ou contacter votra distributeur pour abtenir les inform:

Afficher 10 v entrées Rechercher Export (csv avec delimiteur ) Export {csv avec dali

3 | Apropos de lexport

Clé dactivation Type De Crédit Statut - Crédits restants .
DNPB-CROT-DATA-d6a2313baBdbéffd250d422c17a779-1738701069 Pack Fro Data Expiré -
DNFB-CROT-CAPTURE-BIB57b/45d66000RA1adC5Bb256619-1738701342 Pack Pra Capture Expiré

DNPE-CRUTREMOVERG-#d1¢199bC2845967d6b1127934599-1 738710410 Pack Pro Background Al Expiné -
DNPB-CROT-AM606428152418d80¢ 76686838201 6c-1738710484 Pack ProFilter Al Expiré -
DNPB-CADT-AI30380c T0c3ad 50601 4Be745d007c16-1750079765 Pack Fro Filter Al Actif depuis 2025-06-17 07:02:33 sur lidentifiant logiciel 4512 - DNFE1 - DHF14 1600
DNFB-CROTOATA-9214150696a7 3386¢970569587543-1 750073536 Fack Pro Data Actif depuiis 20250617 07:02:26 su fidentifiant logiciel 4512 - DNPE1 - DNP14 1595
DNPB-CROT-DATA-818691368217271d40381738bd68¢8-1750078470 Pack Pra Data = 1600
DNPE-CROT-AH8282631184951 007581 538f206¢-1750079937 Pack Pro Filter Al m 1600

Affichage de 148 sur B entides

You can also assign your credits to one of your terminals for use.

5141-DNFB1-DNP14
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2.1.9 Billing (Facturation)

You will be able to retrieve all invoices associated with your credit purchases.

2.1.10 Help & Support

If you have any questions or need help with your events, you will be redirected to our dedicated
documentation.
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2.2 Search bar

The search bar allows you to access one of your specific events or terminals.
You can search by keyword or by entering an event or photo booth ID.

Recherche

Rechercher un événement, un logiciel/une borne,...

mariage
Ignorer les événements vides
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DNP25.20250515.001 (@)

Recherche
Rechercher un événement, un logiciel/une borne,..

DNP25_20250515_001 Q

Ignorer les événements vides

EVENEMENTS

° DNP25_20250515.001

4517 (a)

Recherche

Rechercher un événement, un logiciel/une bome, ..

4512 4 a

Ignorer les événements vides

BORNES/LOGICIELS

4512 - DNPB1 - DNP25
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2.3 My profile

You can view all information related to your account here as well as view your account history.

HISTORIQUE (1 an)

Aficher 10 v entréesfiechercher

7 Back Office - profile.menu.

G % bodnpboo

HISTORIQUE (1 an)

Liste des connexions actives au Portail Administrateur

er 10 v enirées Recherches Export (csv ave




