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(Android Printing)
Printing from Android Phones and Tablets (Android version 9 
and later)
(IPP – Internet Printing Protocol)
The WCM2 supports the Internet Printing Protocol, which allows it to work with recent Android devices (those running 
Android version 9 and later)

When you connect your Android Phone or Tablet to the WCM2 network, each printer name (or printer instance) is shown in 
the standard print menu. Printer names are displayed as printer-print size (example: QW410-4x6) and are 
available with any photo app that supports the Print command.

Print functions are available if the Android device has been connected to the WCM2 Hotspot, if the WCM2 has been 
connected to the same local Wi-Fi network the Android device is connected to, or if the WCM2 is connected by Ethernet to 
the same network as the Wi-Fi network the Android device is connected to. See “Network Settings” on page 10.

Select your Image Choose your Printer Print your Image

Note: 
If the actual paper size is not 
available, select Letter.



WCM2 User Guide (PC Printing) Printing from Windows 10 PCs and Tablets (IPP – Internet Printing Protocol)

DNP Imagingcomm America Corporation 20

(PC Printing)
Printing from Windows 10 PCs and Tablets
(IPP – Internet Printing Protocol)
The WCM2 supports the Internet Printing Protocol, which allows it to work with the Windows 10 printing system. Before 
printing, you must set up your printers on the PC.

1. Connect to the WCM2 Hotspot. 

2. Open a photo on your Windows PC or tablet and click on the print icon. Click the pull-down for the Printer and select 
the desired printer.

 

3. If the desired printer is not shown, you will need to add the printer. Click on + Add a Printer to open Printers & 
Scanners. Click + Add a printer or scanner.

4. Select your DNP Printer from the listed printers. Click OK to add the printer.

       

               



WCM2 User Guide (PC Printing) Printing from Windows 10 PCs and Tablets (IPP – Internet Printing Protocol)

DNP Imagingcomm America Corporation 21

5. Click Print (WCM2 printers have the following naming format Printer-print size @ dnpwcm).

6. Select the printer-media size you want to add and click Add device.

You can return to the print dialog and print to the WCM2 printer.

7. Print size is established when a printer instance is set up in the WCM Portal and will override paper size in print 
settings.
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If the picture aspect ratio does not match the print size (ex. 6x8 print size and the aspect is 16:9 aspect), the fit of the 
print may not match the print size and a white border may appear on the print. If Fit is set to Fill Page, the WCM2 will 
center crop the image to ensure no white borders are visible, but portions of the photo may be cropped out. The best 
solution is to open the image in Photos, select the crop icon and set the Aspect Ratio to match the print size set up in 
the WCM2.

8. Popular print size aspect ratios:
 4x6 = 3:2
 6x8 = 4:3
 5x7 = 7:5
 4.5 x 8 = 16:9

(Mac Printing)
Printing from Windows 10 PCs and Tablets
(IPP - Internet Printing Protocol)
The WCM2 works with AirPrint, which allows it to work with the Mac printing system. 

1. Go into Settings and select Network.
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2. Connect to the WCM2 Hotspot.

3. To add a printer, go back to Settings and select Printers & Scanners. 

4. Click the + to see available printers.
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5. Select the desired printer. Click Add to add the printer.

6. Open a photo on your Mac. Click the pull-down for Printer, select the desired printer and choose Fill in the layout 
section, and click Print (WCM2 printers have the following naming format Printer-print size @ dnpwcm).

7. On the Mac print dialog, choose the number of copies and click Print.
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WCM Print
WCM Print provides direct printing capability without using IPP (AirPrint). WCM Print is accessed through the web portal 
and allows you to directly select the pictures you would like to print.

Administrative controls are accessed from the main menu in the WCM2 Portal. From the main menu, select System 
Settings and WCM Print.

Set up the WCM Print function as shown in “WCM Print” on page 14.

Once the WCM Print function has been enabled it can be accessed from WCM Print (now displayed in the main menu) or 
type 192.168.4.1/print in the browser address bar. A QR code can also be printed from the administrative controls 
page.

1. From the WCM Print page, tap or click on .> Print             .
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2. Select the desired print size (only one size can be selected at a time).

3. Select Quantity to set the number of copies that are made for each selected picture (the maximum quantity can be 
set in the administration page).

4. Tap or click Select Images to choose the pictures to be printed.
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5. You can select a photo from the photo library on your device, take a picture, or browse for an image.

6. Select the pictures to be printed and tap or click Add. Your pictures will start printing shortly.

Printing from Custom Photo Booth Applications
Because the WCM2 supports standard printing methods in iPad, Android, PC and Mac environments, photo booth 
applications from many publishers will work with the WCM2 to print photos. Some applications that have been tested* 
include:
 Curator PixBooth 2
 Luma Booth
 Simple Booth Halo
 Simple Booth Halo 2
 SnapPic Booth
 Salsa Booth
 Photo Media Booth
 Babeland Photo
 Mini Photo Booth
 Darkroom Booth for iPad

* Testing was done by 3rd parties and reported to DNP. DNP is not responsible for applications that do not work correctly with the WCM2.
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Troubleshooting

Resetting Your WCM2
There may be times when it is necessary to clear a problem print or other possible system errors. There are two options to 
do this: 

1. Sometimes power cycling the printer may clear a problem. To do so, simply turn OFF the printer for several seconds 
and turn it back on. If that doesn't clear the issue continue to the next option.

2. Power reset - shut down the WCM2 (in the WCM Portal), unplug the WCM, then plug the WCM2 in again. If you 
cannot connect with the WCM Portal, simply unplug the unit, wait 10 seconds and plug the WCM2 in again.

Other System Notes
AirPrint
The WCM2 portal needs to allow enough time to detect changes to printers, such as media changes. The WCM2 will auto-
refresh every 20 seconds, but can be manually refreshed as needed. If the WCM2 does not recognize a change it could 
result in a failure to print.

Print Speed
If two printers are used with the same size media, it does not improve print speed. This limitation is with the hardware.

Print Service Plug-ins
Print server plug-ins like Samsung Print Service or HP Print Service interfere with the WCM2. Un-installing these apps will 
allow the WCM2 to work properly.

White Edges on Prints from Android
In some cases android devices print pictures with white edges. Selecting letter for the page size instead of A4 seems to 
correct this issue and results in the image being center cropped.

Windows Printer Can't be Added
In some cases the available printer/print size does not show as an available printer that can be added. Windows only 
displays 3 printers at a time, so after a printer is added, another will be displayed if available. If multiple printers are being 
used, it may help to turn one printer off.

ICM Profiles
ICM profiles are unique to each printer and media combination. In general, color preferences lean toward green in 
European countries and toward red in the Americas. ICM profiles have been established to reflect those trends. In some 
cases the profile fulfills the preferences globally and a global default has been established. Profiles have also been 
established for DNP Luxury media to emphasize the softness found in the Silver Pearl media and the vibrance in the 
Metallic media. Metallic Vivid maximizes color saturation. 



WCM2 User Guide

DNP Imagingcomm America Corporation 29

Contact Us

If you have questions, need help with something, want to place an order, or just need to speak with a representative, please 
contact our technical support line at +33 149 38 47 11 or by email support@dnpphoto.eu 

You can also check our website for helpful tips and answers to most of your questions: www.dnpphoto.eu 
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