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LICENSE AGREEMENTS 

SL+ SOFTWARE LICENSING AGREEMENT 

PLEASE READ THE FOLLOWING TERMS AND CONDITIONS CAREFULLY BEFORE USING THIS SOFTWARE. 

USING THIS SOFTWARE INDICATES YOUR ACCEPTANCE OF THESE TERMS AND CONDITIONS. IF YOU 

DO NOT AGREE WITH THESE TERMS AND CONDITIONS, PROMPTLY RETURN THIS SOFTWARE TO YOUR 

SUPPLIER. 

This Software License Agreement is a legal document between you (a single entity) and FIT Engineering 

S.r.l.  (the “Licensor”) for the Orders Management Software (the “Software”). 

The Software includes the installed software, the associated media, any printed materials, and any 

electronic documentation. By using the Software, you agree to the terms of this Software License 

Agreement. The Licensor grants you a non-exclusive, non-transferable license to use one copy of the 

Software in object code only. 

Ownership Retained By Licensor 

FIT Engineering S.r.l. owns all title and copyrights in and to the Software and the Licensor has the full right 

and authority to grant the license granted herein. Your license does not give you any title or ownership in 

the Software, nor is it a sale of any rights in the Software. The only right granted to you is the right to use 

the Software in accordance with the terms of this Software License Agreement. All rights not specifically 

granted to you under this Software License Agreement are reserved by the Licensor. 

You may make only a single copy of Software as a backup copy, provided that it includes all notices and 

markings, including copyright, trademark and other proprietary notices as on the original. Such backup 

copy of the Software may not be in use at any time unless the original Software is damaged beyond use, 

and it must remain in your possession and control. 

You may not copy the software onto any public network. You may not, and you may not allow others to 

modify, disassemble, decompile, translate, reverse engineer, reproduce, make derivative works of or 

enhance the Software. You may not, and you may not allow others to rent, lease, sell, and sublicense or 

otherwise transfer the Software to any other person. 

In addition to any other rights it may have, the Licensor may terminate this Software License Agreement if 

you fail to comply with the terms and conditions hereof. In such event, you must cease all use of the 

Software and destroy all copies of the Software and all of its component parts. 

At the Licensor’s sole discretion, the Licensor may from time to time provide you with updates to the 

Software. Any such updates shall become part of the Software licensed to you hereunder and subject to 

all of the terms and conditions of this Software License Agreement. 
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Disclaimer of Warranties 

The Licensor expressly disclaims any and all warranties relative to the Software. THE SOFTWARE IS 

PROVIDED “AS IS,” WITH- OUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING, WITHOUT 

LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR OF PARTICULAR 

PURPOSE AND NON-INFRINGEMENT AND THE ENTIRE RISK AS TO THE QUALITY AND PERFORMANCE OF 

THE LICENSED PRODUCT IS WITH YOU. 

Limitation of Liability 

In no event shall the Licensor be liable for any direct, special, incidental, indirect or consequential 

damages whatsoever to you including, without limitation, damages for loss of profits, sales or data or for 

business interruption) arising out of the use of or inability to use the Software, even if the Licensor has 

been advised of the possibility of such damages. In any event, the Licensor’s entire liability under any 

provision shall be limited to the amount actually paid by you for the Software. Because some states and 

jurisdictions do not allow the exclusion or limitation of liability, the above limitation may not apply to you. 

If any provision of the Software License Agreement is declared by a court of competent jurisdiction to be 

invalid for any reason, such invalidity shall not affect the remaining provisions hereof. 

Governing Law 

This Software License Agreement shall be governed by the laws of Italy without regard to conflict of laws 

principles. 
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Term 

This License Agreement is effective until terminated. You may terminate this License Agreement by 

returning the Licensed Product to Licensor. Licensor may terminate this License Agreement if you breach 

any of the terms and conditions. Upon termination of this License Agreement for any reason, you shall 

return the Licensed Product to Licensor. All provisions of this Agreement relating to disclaimers of 

warranties, limitation of liability, remedies, or damages, and Licensor’s proprietary rights shall survive 

termination. 

YOU ACKNOWLEDGE YOU HAVE READ AND UNDERSTAND THIS AGREEMENT AND AGREE TO BE BOUND 

BY ITS TERMS. YOU FURTHER AGREE THAT THIS AGREEMENT IS THE COMPLETE AND EXCLUSIVE 

STATEMENT OF THE AGREEMENT BETWEEN YOU AND LICENSOR, AND SUPERSEDES ANY PROPOSAL OR 

PRIOR AGREEMENT, ORAL OR WRITTEN, AND ANY OTHER COMMUNICATIONS RELATING TO THE 

SOFTWARE ADDRESSED IN THIS AGREEMENT. 

ACKNOWLEDGMENTS 

This document is for informational purposes only. FIT Engineering S.r.l. makes no warranties, expressed 

or implied, as to the information in this document. 

ICC PROFILES 

Dai Nippon Printing Co., Ltd. (DNP) provided ICC profiles implemented into Order Management software. 
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NEW FUNCTIONS/IMPROVEMENTS  

New function implemented with SL+ software version 4.0.68.6:  

1. DS820-DX Printer support 
a. Dedicated products for DS820-DX printer  

2. DNP Printer Logs 
3. Export backup data with version number details  
4. My-fotoflex orders displayed as identification letter ‘my’ in the order queue 

  cm  inches 

Make sure all printers are connected to the SL+ software terminal with USB cables & printers are 

turned ON.
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DS820-DX PRINTER SUPPORT 

The DS820DX printer is not only the new flagship of our range, but also the most complete model in its 

category. Drawing on our accumulated expertise in dye-sublimation photo printing, it innovates by 

enabling horizontal and vertical cutting, as well as folding. Combined with double-sided printing, these 

new features offer an impressive variety of print jobs. 

DS820DX printer connected to SL+ software allow to make high-quality Prints, Calendars, Greeting cards, 

Folded Greeting cards and Photobooks of various sizes (single prints or dual side prints). 

Attention:  

 There are no changes with the workflow for making the products along with minor improvements 

compared to the previous version 

 Verify the product list table for supported products & formats of DS820-DX Printer 

 For more details about workflow & functions, please refer to SnaPlab_UserManual_v3.x.pdf  
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NEW CREATIVE ORDER 

From the main screen of SL+ software, click/Touch ‘Touch here to begin’ to access to the products, after 
accepting the ‘Terms & Agreement’  
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WORKFLOW FOR PRINTS & DOUBLE-SIDED PRINTS: 

 Select images (in even numbers)  
Note: If selected images in odd numbers, then the software will print a blank page for the 
missing image. 

 Select the print size 

 Select the finishing type 

 Edit or can other adjustments in the order screen if necessary 

 Order summary page to verify the order  

 Print the order  

PRINTS: (SINGLE PRINTS WITH ROLL PAPER)  

NOTE :6X9 SIZE PRINTS DOESN’T WORK WITH DS820-DX MEDIA 

DOUBLE SIDED PRINTS: (PRINTS WITH TREY (DUPLEX) PAPER) 

 3.9x4 size: Recommended to use multiple of 12 pictures/images overall, to avoid blank printing.  

 3.9x6 size: Recommended to use multiple of 8 pictures/images   overall, to avoid blank printing.  

 3.9x8 size: Recommended to use multiple of 4 pictures/images overall, to avoid blank printing. 

Important    : If the number/quantity of images not in the multiple numbers as above, the software will 

print blank images for the missing number of the images. For ex: 3.9x6 requires minimum 8 images to 

utilise 8x12 duplex paper/ribbon, lets says 14 images used then the software will print blank images for 15 

& 16. 
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CALENDARS : 

 Select the product 8x12 (13 pages) double sided  

 Select the finishing type 

 Select the theme 

 Select input source  
Note: Select a minimum of 13 images for 13 pages calendar rector verso  

 Sort your photos If necessary  

 Choose the calendar year month parameters  

 Select the calendar style  
o Select the month style  

 Edit or can other adjustments in the order screen if necessary 

 Order summary page to verify the order  

 Print the order with calendar product  
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GREETING CARDS 

SINGLE SIDE CARDS / DOUBLE SIDE GREETING CARDS:

 Select the product size   

 Select the finishing type 

 Select the theme 

 Select input source  
o Select minimum 1 & max 9 for Single Side Greeting card 
o Select minimum 2 & max 18 for Double Side Greeting card  

 Sort your photos If necessary  

 Order summary page to verify the order  

 Print the order with greeting card products  

FOLDED DOUBLE SIDED GREETING CARDS:  

This product is accessible under ‘Double Sided Greeting cards’.  

The folded greeting products printed with transparent crease to fold the product easily. 
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 Select the product size   

 Select the finishing type 

 Select the theme 

 Select input source  
o Select minimum & maximum 4 images  

 Sort your photos If necessary  

 Edit or can other adjustments in the order screen if necessary 

 Order summary page to verify the order  

 Print the order with Folded Greeting card product  
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Half Fold is the current folding type supported in the software. The software directs the printer to make a 

transparent crease line for doing the half fold for the products mentioned with Folded Double-Sided 

Landscape & Folded Double-Sided Portrait. 

Let’s see some of the examples done with this following product.  
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Transparent 

Crease Line  

Transparent 

Crease Line  
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PHOTOBOOKS 

 Select the product size   

 Select the finishing type 

 Select the theme 

 Select input source  

 Select your images  

 Sort your photos If necessary  

 Select the number of images per page  

 Select an image for the cover photo  

 Insert a title for the photo book  

 Edit or can other adjustments in the order screen if necessary 

 Order summary page to verify the order  

 Print the order with photo book product  
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Note: These crease lines for visaul purpose drawn by the software,these lines does not get printed in the 

output. 



17 

CONFIGURATION SECTION FOR DS820-DX PRINTER 

DS820-DX Products 

Please ‘Esc’ button from the keyboard or tap on the left bottom and after right bottom of the screensaver 

screen, to get into admin:

Please click on “Settings” then product col, click on ‘Products’ button:
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Etc… refer products list table for the list of products supported with DS820-DX Printer.  
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Printer Status 

SL+ Software lists the connected printer(s), media loaded, remaining prints from Admin\Diagnostics\ 

printer status: 

Printer Status Ready: Green color

Order printing is in process: Orange color 

Printer status: Disconnected, Paper Trey 
Open, Cover Open: Red Color

Any issues with the printer a relevant message appears to understand in the Dashboard.   
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PRODUCTS LIST OF DS820-DX PRINTER 

Product Product Size in Inches Products Size in CM Media type 

Calendar 8x10 (1 page) 20x25 (1 page) Simplex 

Calendar 

8x10 (2 pages) Double 

Sided 20x25 (2 pages) Double Sided Duplex 

Calendar 

8x10 (13 pages) Double 

Sided 20x15 (13 pages) Double Sided Duplex 

Calendar 8x12 (1 page) 20x30 (1 page) Simplex 

Calendar 

8x12 (2 pages) Double 

Sided 20x30 (2 pages) Double Sided Duplex 

Calendar 

8x12 (13 pages) Double 

Sided 20x30 (13 pages) Double Sided Duplex 

Photobook LF8x8 LF20x20 Duplex 

Photobook LF8x10 LF20x25 Duplex 

Photobook LF8x12 LF20x30 Duplex 

Photobook LF6x8 LF15x20 Duplex 

Double Sided Print 3.9x4 9.9x10 Duplex 

Double Sided Print 3.9x6 9.9x15 Duplex 

Double Sided Print 3.9x8 9.9x20 Duplex 

Double Sided Print 7x5 13x18 Duplex 

Double Sided Print 8x4 10x20 Duplex 

Double Sided Print 8x5 13x20 Duplex 

Double Sided Print 8x6 15x20 Duplex 

Double Sided Print 8x8 20x20 Duplex 

Double Sided Print 8x10 20x25 Duplex 

Double Sided Print 8x12 20x30 Duplex 

Single Sided Print 8x4 10x20 Simplex 



21 

Single Sided Print 8x5 13x20 Simplex 

Single Sided Print 8x6 15x20 Simplex 

Single Sided Print 8x8 20x20 Simplex 

Single Sided Print 8x10 20x25 Simplex 

Single Sided Print 8x12 20x30 Simplex 

Single Sided Greeting Card 8x4 10x20 Simplex 

Single Sided Greeting Card 8x5 13x20 Simplex 

Single Sided Greeting Card 8x6 15x20 Simplex 

Double Sided Greeting Card 3.9x4 9.9x10 Duplex 

Double Sided Greeting Card 3.9x6 9.9x15 Duplex 

Double Sided Greeting Card 3.9x8 9.9x20 Duplex 

Double Sided Greeting Card 7x5 13x18 Duplex 

Double Sided Greeting Card 8x4 10x20 Duplex 

Double Sided Greeting Card 8x5 13x20 Duplex 

Double Sided Greeting Card 8x6 15x20 Duplex 

Double Sided Greeting Card 8x8 20x20 Duplex 

Double Sided Greeting Card 6x4 Folded Portrait 10x15 Folded Portrait Duplex 

Double Sided Greeting Card 6x4 Folded Landscape 10x15 Folded Landscape Duplex 

Double Sided Greeting Card 7x5 Folded Portrait 13x18 Folded Portrait Duplex 

Double Sided Greeting Card 7x5 Folded Landscape 13x18 Folded Landscape Duplex 

Double Sided Greeting Card 8x5 Folded Portrait 13x20 Folded Portrait Duplex 

Double Sided Greeting Card 8x5 Folded Landscape 13x20 Folded Landscape Duplex 

Double Sided Greeting Card 8x6 Folded Portrait 15x20 Folded Portrait Duplex 

Double Sided Greeting Card 8x6 Folded Landscape 15x20 Folded Landscape Duplex 

*Photobook LF = Photobook Lay Flat , 6x9 size of any product doesn’t work with DS820-DX printer.   
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PRINTER LOGS 

To analyze the performance and issue 
of the DNP printers, the printer logs 
stored @ C:/DNPPrinters/ 

For each day, date folder created and 
updated with printer logs. 

DNP support requests to share the 
printer logs or DNP support connect to 
the system via Teamviewer to get the 
printer logs with product owner 
approval.  
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MY-FOTOFLEX ORDER 

My-Fotoflex is an online photo ordering service that can be accessed from any computer, tablet or 

smartphone. If you are interested in this service, please visit our dedicated website:  

- https://business.my-fotoflex.com/

Orders of my-fotoflex network shop, displayed as ‘my’ in the admin/Orders (menu):

Note: The above interface is accessible during the kiosk printing process from menu ‘orders’  

For the configuration of my-fotoflex with SL+ SW, please request the My-Fotoflex User manual by email to 

: support.pie@dnp-g.com
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EXPORT BACKUP WITH VERSION DETAILS:  

By clicking on the ‘export data’ button from configuration, the software exports the software data in zip 

format with the name: SLPlus_16052025_2.0.68.4.zip (name of the software_Date_version Number)  

SUPPORT  

Please contact our technical support team:  

via Chatbot live support: https://www.dnpphoto.eu/en/technical-support/contact

or  

Write your request by email: support.pie@dnp-g.com


